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Professionals and paraprofessionals workzng in long
term care facilities for institutionalized blder- peoplﬂ come from
various educational backgrounds To investigate the learnzng needs of
long tdrm care employees in derontology, and to. determine the
valzdzty of the Foundations for Gerontolpgical Education Project as
it relates to long term care contznuzng education, » needs assessment
questzonnazre was developed us:ng the results of the Foundatzons .
Progect survey on gerontologzcal educatzon. The questionnaire, .
listing 40 topics on aging and 27 skills in working with older
adults, was completed by a random Sample of 74 employees {(an 80
percent response rate) of a comprehenszve retirement community in
Southwestern Ohio. An analysis of the results showed that, due 'to the
unique characteristics of the-retirement comﬁﬁnzty, the data that
were generated were adequaté?zn determining the training needs of the
facility surveyed, but unreliable £99’projecting the training needs

-of employees in.other lon§ term care facilities. All employees of
this facility rated age related topics and training skills needs
(e.q., communicating with the elderly, affectivp needs and responses, '
and death and dyingd as yery important. More generic topics and ,
ski1lls such as personality development and pathology were of interest
only to professional employees. The bzndzngs support the curricular
content 1dent1£1ed by the Foundations Project. (BL) |
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ABSTRACT CI ’

Geriatric care is multidisciplinary care. It is not’'discipfine centered:
it is problem centered. The nursing home resident hds multiple-chronic condi-
tions which shar€ a symbiotic relationship with other psychological, social
and economic impairments. To, care for the nursing home resident nurses draw
on the expertise of a multidisciplinary team of physicians,, pharmacists, social
workers, dieticians, and rehabilitation specialists. Thus, it is not nursing .
care alones but team care.that ultimately determines the qualdity of care.

' e

Traditional edscation does fiot promote the development of teamwork in
the practice setting. Long-term care professionals f& trained’ in separate '
and competing schools and the opportunity to develop 'a collegial relation- -
ship with other team members is left to chance. Iﬁ“‘purpose of the Multi-
university /Multi-disciplinary Teaching Nursing Home Project is to develop a
totally new paradigm in lngg-term care education which places a, strong em-
phasis on teamwork.
train faculty, generate research basic to geriatric care, and train students °
and staff by combining the resources, of Sopthwestern Ohio Seniors’' Services,
Inc.), Miami University, Xavier University and the University of Cincinnati.

The methods to be used to zccomplish these objectives are faculty devel-
opment , research team develapmept, "and education and training. Faculty dev-
eloPment seminars and fellowship programs will establish a common knowledge
base for multidisciplinary facfllty.. Meetings #ill b& held for intewrested
faculty 4nd providers to excHfange information and discuss potential areas
of reséarch. Students and staff will attend inter-university lectures, .
train in the field as a team, and participate in joint continuing education

programs. - . . .

. I . L.
The significange of the multi-university/multi-discfplinary project is

More specifically, the pbjectives of the project are to

far reaching.

Faculty and gtudents will have an opportunity to learn from

thein peers in ‘the field.

Students will be exposed to the practical aspects

and problems of working with the older population., Faculty will be exposed
to.potential areas of research. From the perspective of the nurging home

- industry, this project has the potential to improve the quality of care, to

expang educational opportunities and to develop a' totally new paradigm for

long-term care education.

,"other universities and nursing Homes. '

s

The total cost of ‘this project is $181, 816.00.
has already been secured from other sources.

allocated $32,000.00, and
allocate $53,QO0.00.

The total amount requested is $96,468.00.

Further, this pProject could be replicated by

- .
- -

Fortf—seve percent 6472)

The Schmidlapp Foyndation has
Services, Inc. will

uthwestern Ohio Seniors'
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: for a response rate of 30% l1 The results lndlcate that trainx%g in skills for
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.presentatlon descrlbes the design_and 1mplemlntatxon of a tralnlng needs assess-

Prolect.

large retlrement community. Of the 93 employees, 74 returned the questlonnalre
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The Fqundations' for Geroritologicel Education' Project. identifies” what

L

knowledge is essentxa.l “for everybneqn th fxeld of aging, fdr clusters of related . .
professnons and for" certann Spe(:lfled prol ss:ons. . The rFEults of the pro;ect are \
particalarly well sunte( to 1dent1fy1ng the* training ngeés ‘of long term care per-

sonne‘l and ‘developing a contlnuxr;g educatlon program to meet these needs. Thls
-* e 3y

0

ment for long term care personnel base_d on the results of the F@ndatlon Tt v
A questlonnalre \yas-developed by comblnxng the currxcular content con-,

sidered essential for-core ,knbwledge,'clusters, and professional programs. The Y

instrument was’ pﬁtested‘and-distributed to a random sample of personnel at.a

* il -

*

working with’ older persons ‘\as a “higher prlorxty than 'topacs on agxng The

fmdlngs emphasnze the aimportanoe of skllls tra‘lmng, identity the areas of

training needed by employees and suppeirt the currlcuiar content ;dentlhed by the

-




The‘ ultimate goal of1r ldng'term care facilities is to provide Optil'nun} 'care for . K
‘ instit;.ltx'onaliz'ed older neople. One varjable that plays a p;dminent role in the pro- ‘ {, .
‘ vision of optimum care ‘is continuing education. Continuing education provides per~ e
. ' v . 1 ;
. . sonnel w‘l‘}h the opportunity to llaarn, review and sup?;lement knowledge é%lre_ady a v g

L 1 .
acquired, and analyze and :'edevelop attitudes*(Tobin et ai., 1979). From|a manage-
. - ] . 3 - N . -
ment perspective, continuing gducation can n}ake working in a long term ¥are

. 1Y . . Fl .. . " .

facility.more satisfying, assist.in recruiting and retaining staff, improve nl‘anpower ..
. N ’ . .-». ' » ' | -»

utilization and personne] relation, teduce accidents and garelessness.and, most

~important, reduce costy while improving services (Miller, 1979). \ 1L- J
e . - ‘. . LA S v

Congidering -the benefits, it-is not surprising that many-long term cate facili-* - '
ties and nursing home chains ‘promote continuing education. A -fecent survey of -

southern‘Géprgia Ioné-t’erm cafe_ facilities reveals thaf 70% of facilities po'lled
-, support more continuing education. programs (‘Today's Nursing Home,”1983a). o v

. . -

“Similarly, Ea:e\;erly E.nterprise§, Hillhaven, Med'co Centers, and Manor Care arg/pro-

moting continuing education. for employees to ensure that their"st_affs have a back- '

o

“~ ground in gerontc;logy (Today's Nursing Hon}e, 1933b). .

-
. On the supply side of the equation, continuing education programs for

long term care personnel are bexn'g developed regufarly by unwersmes, graduate ,
- . ’ »

professional schools, professxol}.l organlzatnons, two and four year colleges and

. .
long term care facilities. Thesé organizations face some real challenges in long

term care. Nursing home employees come from various educational backgrounds.

Some have difficulty realling and writing due to _limited edlucation. Others have a

variety of preserwce educational backgrounds. - - .

) ) ' To meet the challenge, continuing_ educaﬁon planners are modifying thelr .
57proach to assessirg the learning needs of long term care employkes. Traditional
’ ¥ ' e

Fl " ..

L - \ .
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methods such as obsér’ving and listening, informal and formal interviews, advisory

. ’ . Fl - .
’ committees, departmental’ committees, skill inventories and the slip technique are
L L] - -

exti-emely effec’qive at the departmental level and below when the tratning is

) speCiallzed anq builds on preserui?/knowiedge and Skills (Tobin et aJ., 1979) This
lS not\the case, however, for sub] cts such as gerontology. In th:s case, the vast

’
ority of employees haye no pr‘éser\rice knowledge and skills to work with the

'm.stitution,alized older persén. Few employees whether they are technical or non-
technical, professional or nonprofessional know the processes ofiging or have the

“skills to work witH‘ older adults. .

W:thimthe framework of the preceding perspective this paper w:ll m

dedcribe the development of an assessment pracess which could be used to.deter-

-

mine the learnin€ negds of long term c.are'eniployees in gerontology, and (2)
3 v . - .

déscribe’ the validity of the Foundations Project as it relates to loni term care

3
~

. cbntinuing education.

- +

AN ‘ASSESSMENT PROCESS A P >
1. « T
Long-term care facilities are lﬂStltUQOl’lﬁ licensed to prowde personal assrs-

- 3

_ tance \'urslng serv:ces and rehabilatatwe care tIp a predominantly old population.
(

of ’ - » 1 .
. Mjller 1979) sdggests that for a facility to be¢ome a humanistic, people-centered

,b-rga%iza’t'ion all staff should be sensitive to the processe's of aging. She continues
" by stating b4 staff members and volunteers ufiderstand aging, a po&t& attitude

' "may beogenerated on the part of those dearng with pa’trents" (Miller, 1979:423).

LI

ot :A_degua}e assessment of staff learning needs is crucial to the development of

B 1 4 L ;‘

. this understahding. This would I;\sir‘hple If every eritployee had the same job and
al

' was tralned in the same educat:on etting Unfortunately, this is not the Case.

. . . e

. r } Over 50 differerit occupations are representated in nursing hontes and nursing .
v . ',
- 1

£ “ . 0l
- .
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‘homes have the lowest, ratio o;‘ professlonal or techmcai ;workers of .any segment of

the health care sector (Departmént of Hea!th and Human SerhCes, 1981).

g
. Gu{en these parameters, Southwestern Ohio (_'.;.erQntology Institute developed
an assessment process to 'generate reliable data for cofitihuing education program

* -
“ .

.development in gerontology, _ 5
The Instrument . . L ¢
. Questionnaires are frequently used as*a tool in.training-neetis'asSessment

i ’ .

(Hospltal Research and E.ducat:onal Trust, ,1970): Basncally, thzs a;}proach presents

" the employee thh a listing, of items to express théir needs’and interests, The ltems

. listed ‘can be drawn from othet sassessment dpproaches hnd/or from previous

' tesearch, For gerontology, the, results of the Poundations Prs)ect represent reason-

.aB’ly reliable and valld oplmons about gerontological educatlon (Johnson et al,, .

1980). S Uy

. . = -. . , . * [l R
The Foun{ations Project is a mileséu%in the development kﬁcademic,pm-—

grams in gerontology.. This collaborative research project attempts to define the .

nstate of ‘the art" of the knowledge base in gerongology and related.curricula. The °

: pfgject focuses on determining the components of: (1) a core curricslum essential

- "

_for all people Wor'king in the field of aging; (2) curricula for 'ciusters. of related

: professions or dlsmgllnes (biomedlcal, psychological, socnoeconOmlc') and (3} ~ «

’ ~

crurrlcula for’ specnflc profess:onal programs (clug/r\cal psycholog:sts, ﬁursmg, socnal
¥

work nutntlon) (Johl]son £t al., {2/0) The ﬁndmgs suggest that a multldls;:lphnary

core of essential krowledge does xjst and outline pOSSlb'le toplCS and skflls that

I\
. couid be mcluded in curr_ic_ula for clust_ers of.related Pl‘OfeSSlOI'lalS and specific 7

programs, - g

. . . .
. . . .
- . .

d The results of the Foundations Project are‘.g‘a_rrticularl'ydell suited to deter-

.
4

mining the training needs of long term caré, eml_:;fdyges. Firs long _term carg is
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mulnd:scnplmary care. Johnson et al (1980) conclude that the Gore curriculum
r L]

essentlal for all people working in the fzeld of aging is “decxdedly multl-

dlscxplmary.'.' Second, the cluster and professional areas inciuded in the Foundations

Projeqt represent a majority of the ogcupations working ip ;sing\ homes. Third, *

long term care professionals and paraprofessioh'als are and will continue to be
" trained in diﬁefer}t' educetional settings ar;d on the joi:. In most cases, the training
_does not include information relatezi to working' with older adu.i'lts ‘
Forty toplcs and ‘27 SklllS 1derft1hed by thefFoundations Project jvere mcor-

parated in the devglopment of a' training neLds} assessment questionnaire. Fxgure !

>

presents a llst of the tOplCS on ag&\g selected from the findings of the Foundations
Project. This list represents a combination of topics considered essential for core,

S cluster and professional cqrriculae\R‘iT topics selected mét the 90% criterion of }

L4

consensus (Johnson et al., 1980). Topics listed in the curricula content for Master's

/ -

. Degree Programs in, Nutrition were hot included’in the assessment guestionnaire.
These topics were excluded because of the small number of nutritionists (N=5)
participating in the study. ' - ‘

-
L

Figure 2 presents a listing, of the skills/approaches selected from the findings
of the Fciundatic;r:; Projects This list represents a combinaiion of skills/api;roaches
considered essential far core, cluste'r and professional curricula. The selection
crit. ia for the list of 3kills/approa?hes w'as identical to topics. o

ﬁgch fopic and skill listed in the questionnairer was ranked on a scale from 0

Y
*to 2. After reading, "If you had the opportunity, how interested would yod be in

! : .
learning more about the following topics in.aging," respondents checked (0) not
interested;#(1) somewhat interested, or (2)'very interested. +4
. . -~ ~
1 ’
a '

< |
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SKII:LS.FOR WORKING WITH OLDER ADULYS
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' s . In addition to rank ordering learring needs, respdndgnts were also askedz'\
‘ ' ‘ " » r 4.
: Please check the approprxate category whlch best
. -describes your current pomtnbn/. . s .o
A% ' , .7
; . Professxonal/'l'echn’tal: Medicai/Health .
L _ Professxonal/'l'echmcal Bocial Services .
—__ Prpfessional/Technical: Administration/Mar gement
- Seﬁvnce Worker: Housekeeping f
__« Service Worker: Dietary .
. ™ Service Worker: Health = - . Yo ‘
‘ . —_ Service Worker: Acti vities/Recreation
‘ ___ Service Worker: Secutity :
. ___ Clerical Worker - - . "
, . Other ' (Please specijz{) /- .
* ’ o F L ‘ * - .
%‘J . x . +
] "' ‘ =
) n ) . .
. This question was constructed to accommodate analyses of ledrning needs
- . from tye perspective of a progession, clustg‘r, department and/or facility.

The final question was:

. . i .
. . . .
j - . . - )
L . o
.

1 .t T
, Please rank order (I or 2).the area of training you
feel is most important to you at this time.

L9

Topics in Aging ‘
. SklllsMpproaches to working wnth Older Adults T

. ; s
s ’ ¥ - A : .
\ . '

The Foundations Project did not differentiate between the importance of

topics over skills or vnce-a-versq in the development of academlc program

nf
curricula. This dlﬁerence is very 1mportant in settlng trammg prxomtlgs in

continuing educas¥on. ' . .

- L
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assessmenty This represents approxlmately 33% of the full time staﬁ. Of the 93 !

Following a pretest of the questxonnalre two items, %ogmtxon and demo-
graphy, were redeﬂned 1o insure all respondents understood the meamngs of the * » ¢
labels glven top:cs and skills, Then, 93 employees of a comprehenswe retxrement

communlty in Southwestern Ohig¢ were randomly selected ?or the. tralnlng needs

employees who recewed the questlonnalre, 74 returned them, ior ‘a response rate ’ :
Of 80%0 R N ' ‘ ',g ’ } - ‘ .

- [ . - . '

~ .
. The data génerated was adequate to determlne ,the tralnlng needs of the y
facility surveyed,,but it was unreliable for prolectlng the' trainlng needs’ of .
employees in other long-term care fac:lltles. The pnhcnpal reasons for this are the

un:gue character1$t1Cs of the retlrement Co‘glmunlty é]ected and the random !
i - ’-% B » -7
selectlon of en'lployees. LT ’

Consequently, a computer s:mulatlon was developed to weigh the data base

é) represent a IOO-bed facility w1th a professipnal/technical staif of 13 (19%) and R
- .
§5.481%) service workérs (Nie et al., 1975, The weights and percentages selec'ted

were-determined using‘a nursing home ‘em'ploifment'by detailed occupation proiec-:

tion for 1985 (U.S. Department of Health, Education and Welfare, 1980) and" the"

l - SN - -

National Nurslng Home Survey (U.S. Department of Health, Edutation and Welfare, ‘, :

1979). ~ . IR T
o 41 L :

The F;ndlngs . ] “ . n» < -
Forty toplcs on’ aging and 28 skills in \ﬁ{ingﬁwith older adults were -

meamred to determihe if given the op‘ﬁortunlty, em:wloyees would be 1nterested in
. [ . ','b

learning more about them. The ﬂl%:ngs are reported from two different \ R

perspectives: pr!g 1-afl emplo-yees, and Tables 2 and 3--Plrofessional/ Technical

’ \} . 3 ‘ . * ’
versus Service W rkers. | . - ' ‘ . -t
F ° . . o . . - ]

. "' ‘ 12’ ] ) s - . . '!‘
v T ) ¢ N + . .
" f. '. .o, . " ~ o, ‘
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'TABLE I" TRAINING NEEDS* ALL LONG TERM CA&E FACILITY EMPLOYEES )

[]
=

A ' . ) . ’ * »
‘ g-.Subiect Area . Cafggorg R -\" %r}g’ - o \
S T ,‘?..\,\
Cofmunicating with the E'lde_rf'ly“ skill/mpproach W L8
. Aﬁ_e.ctive Needs and Responses  _ Topic . . l.'_8_: . .
Death and Dyjng ‘. ‘ﬁ Topic ., 7. L& o . .
oz, Mental Health ) Fopic 1.7 L

&

B *

; AN

skill )

. Familiarity with the Roles of
.. Othersmatt
Appreciation of the Older-Person's | . . « .
Individuality P Skill

Health and Aging Topic * 7y

thavior Changes Topic ‘

Long Term Care ~ . Topic . . 1.6 :
A . \\ i - . (,.' ,
- 2 v oh
2 . ..-s "‘ LY
’ t ) - . *
- . s
*Rated at 1.6.or above roe . . N
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TABLE 2 ‘I'RAINING NEEDS* OF PR.OFESSIONAE/TECHNICAL LONG TERM
CARE FACILITY EMPLO /El_a;

3

Health;Education of the iiiderl)}

»

*Rated.at 1,7 or above ’

W

Subject Area : Category
/ .
Ethical Issues in Health Care_ . _Topic_
- « .Mental Realth . Topic
Death and, Dying Topic
. Legislation Concerning -Ag.ed Top,i‘g_
Senile (Pre-Senile) Dementias . . Topic
Evalua_tx'on‘. of Care A Skill.
ealth and Aging , . ‘.I'opic
Attitudes d Aging and ‘A'ged Topic
Stress and Losé, Response to it ~ Topic
Personality Deveioprﬁgnt ’ ! T;apiq ‘
Pathology, Disease Processes Topic
Brain Disorders, Acute and Chronic Topic
Motivation, Motivational Changes  Topic
" Social Prc;grams ‘and Services Topic -
v Assessmtian,t‘of Health Status Skili® .
. CoBmunicating with the Elderly  Skill
' .Intervention Strategies skl
Skili

Fi
.

!

Rating

L7
1.7
1.7
1.7

./\
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TABLE 3 TRAINING NEEDS* OF SERVICE WORKER LONG TERM CARE
FACILITY EMPLOYEES

Subject Area ’ _

PO S =

1

r‘-l“""““

Communicating wnth the Elderly

“r“iﬁr-"‘

——— .

Affectlvg Needs and Responses’
Death and Dying

Familiarity with Roles of Qther

Apprecnatlon of the Qlder Person's
¢. Individuality

Health and Aging

Mental Heal}n .
Behav:or, Behavior Changes

"~
L}

Long Term Care
2 < .
*Rated at 1.6 or above ° T

Categorg

- L

Skill

Topic

. Top??: :

Skl

Skill
Topic
'Tgpic

Topic
Topic

R gtlzng

18
1108

1.7

r.e

1.6

1.6

-y

1.6

106.

1.6

13
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ﬂ’ FOUNDATION& PROJECT AND LONG '!'EEM CARE CONTINUINé E,DUCATION

o The Foundatrons Pro)ect Report challenges othery to experlment wrth the

:)bje::!hve was ‘to de lop an assessment process
q%&\tlnulng educatlpn program in geron‘tology To meet this objective, we

qze\:rt;l::alaeii a qflestlonnatre survey ;.gproach \Vthh lncorporated the results of the
Foundauons Project An advantage to using the Foundations Project is the results

generate reliable data’ for ar’

L]

——

" can b;fxalldated (or re)ected) In our 51tuat10n, the majority of the ﬁndlngs of the
Foundanons Project were vallc[ated t ,

A
Age related toplcs and skills such as communlcatlng with the elderly dedth

and :lyrng, and affective_needs were rated ‘very important by long term care

employees Topics and s'kills that are more generic in pature such as personality

deye'l%pmel;t and pathology were of interest only 'ts professional employees.

.. . Two of the three toplcs, Psychology and Health, were ra{ed at 1.5 and

| 1.6, respectwe!y Slxty—fwe percen.t of the items considered essential! for core and
cluster burricula content were rated at 1.5 or, dbove and no topic was rated below

+

i.1 (somewh,at tnterested) The lovJest rated topics were those considered essential

-4

oo ¢

o for only professional prograr,ns .
~ »

. i
Similarly, understanding aging as a norrhal process was rated at 1.5, Inter-

dxsclplinary collabot:atlon and assessment of héalth status were rated atl 4 and

L5, respectwely The highest’ rated skills were communicating with the elderly
and a‘p‘brecratxon of oldes person‘s xndmduallty.n The lowest rated skills were tech-
. mcal skllls 'SPElelC fo only one discipline.’ ‘ ’

T he differences between the training needs rate.d hlgh(loy long term care

employees and esseptial by the Foundations Pro]ect are related to mrcumstance

The core emphasizes.normal aging and suggests a departure from a problem-

L] - .u
L 16
* -
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- standing ‘aging as.a_normal,process is'a skill well wotth laarn_ing. At.the same’ R

orien‘ted(épproach to aging (Johnson et al., 1980) The results; of our project »

empha81ze abnormalor pathological aging. Long ter,pt care errq:loyees feel ,Ul'ldel‘- . .
- Iy "

. LI L .‘L =T . .
time, skills for communicating with olde'r people are of a more immediat® coencern.

This only makes sense, most nursnng home employees don't work directly with the

normal aging p0pulation. Tlley work with the five percent of the older population

r ‘ . - v
N " .
Circumstance also would explain why long term care emplg'yees put a higher

J-\._ » . . 4 ) o

that is severely impaired.

’ priority on skills than topics.r Our study irdicates that the majority of employees

Y

pu\méi\;: priority on ‘skills training. Johnson™ ét al, (1980) suggest that the /

"small number of skjlls with high endorsement probably results from the opinion

that few skills are generally applicable. This may be true for institutions of

Fd »* —
higher educati?n and their respective educational programs but not for long term

dare. In long term care most workers arg tramed on the: Job an /ll'l v\0cahonal ’ v

© education programs where skills training i emphasized .

SUMMARY o ’

- /
" hd . . . . .
. The most important element in the process of continuing education bprdgram

development is an adequate determination of employee learning peeds and

{

xnterests. The purpose of this project was to develop an appropriate assessment

approach,to determine ‘what long térm care employees want to know more about
* { - -

in gerontology :

A, questionnaire wa$ developed ‘&ﬁ/ h the Tndings of. the Foundations Project

and used to determine the learning needs and xnterests of employees in a large

retirement community. The results mdicate that training in skills for working with ‘_

— the importancé of skills traming, 1dentify the areas of tratning needed by

A

. older persons has a higher priority than topics on aging The findings emphasize o~




v

k]

" the oandatlons Project has a low Sklll focus, planners rnay want to supplement

employees I4amc‘l support the curricular content identf:fea by the Foundations *
. ~ . .y

Project,

»

’
a

-~

-

I3

Potentlal users of this format may ‘want to COI‘lSldel' reflnmg the questlon-

a

naire further. Since skills for working with older persons has a hlgh prlerlty and

‘the skllls/approaches mven’cory with the results of other assessment approaches.

Y
Planners may aJso want to use only the Foundat:ons Project cluster model.

Johnson et.al. (1930) pomt out that for programs of larger scale (several

dlscipllnes or departments) 3 cluster model may be more feasible and perhaps more

desirable than either one more specialized or less focused. -Our experience

supports this position,

r

'

!

Finally, planners may want to consider using five response categories for

good measure of the item and assist in setting priorities.

[

L

-

N ) “o
each item rather than thfee. Five response catégories will provide a reasonably °




s

\ y - BIBLIOGRAPHY,

Hospnal "Research and Educational Trust

1970 ‘Training and Contlnumg Education: A Handbook for Health
. Care Institutions. Chicago: Author. .

L
L]

N — ’
Johnson, H.; Brntton, Js Lang, C.; Seltze;', M.; Stanford E. Yantzk, R

Maklan, C., and Middleswarth, A
) 1980 undations for gerontologlcal education. The Gerontologist,
;7 20,.3:1-46. . .
¥ » R } .\
Mxller, D.; and-Barry, J. . '

1979 Nursing Home Orgamzatlon and Operatlon _Boston: CBI '
e ‘ . : \
Nie, N Hull, C.; Jenqgns, 3. Suembrgnner, K., and Bent, D.

1975+ Statistigal Package for the Socxal Sciences, Second Edition,
Nevi.r Y-jrk McGrawhHill. -

» *

i

Tobin, H.; Wise, P., and Hull, P. o
1979 The Process of Staff Development, Second Edmon St. Louis:
C.V. Mosby.

Today's Nursing Home .
1983a Continuingjfducation supported in survey. Today's Nursing Home,
“ May: 6. -

-

Today!s Nursing Home
' 1983b Chains focus on hxgher yucatlon Today's Nursing Hgme,
- May Jer .

i

U.S. Department of Healt
198f A Preliminary Report on the Development and Implementation of a

IFederalA‘Manpower Policy for_the Field of Aging. Washington: Author.

L}
L}

'U Se Department af Health, Education and” Welfate ; *
1980 AoA Qccassional Paper in Gerontology: The Nursmg Home '
, Industry TRevisedﬁ' Washington, D.C.: U.S, Government

. Pnntmg Offlce

L N

. U.S, Departmen:t of Health, Education and Welfare , ’
f1979 ;The Natfonal Nursing Home Survey: 1977 Summary for the United

States Vital and Health Statisti¢s, Series 13, 43:15. -
}

a
- . '
L

e 19

'
- .




